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FC121007 
User Profile Survey  

Introduction: This survey is a starting point for IT management to profile users’ current desktop and applications requirements as well as potential unmet needs. This tool will help to define use-cases, and/or functional requirements for desktop and application usage. These use-cases become the basis for creating a customized virtual desktop architecture for your company. The questions below are in no way exhaustive. Please feel free to use what is relevant to your environment, change it, and make it your own. If you have suggestions/additions/experiences that you’d like to share, please email them to us at: research@focusonsystems.com. Thanks, and we wish you success on your implementation.
The Focus Team

Name:

Title:

Subsidiary:

Department:

Phone Number:

Address:

General Questions

1. What is your primary job function (example: 2nd Level Manager, Developers, Customer Support, Sales)? (Replace this list with job functions that are meaningful in your company)
2. What shift do you work?
(Replace this list with shifts that are meaningful in your company)
· 8:00 am – 5:00 pm

· 5:00 pm – 2:00 am

· 2:00 am – 8:00 am

Primary Computer Interface

3. What is your primary computer at work (Check one)? (Home and secondary computers are addressed below)

(Replace/add to this list computer configurations that give information on the current user experience)
· Desktop PC

· Workstation

· Laptop

· Thin Client

· PDA

4. What operating system does your primary computer run (check one – if it is not listed, please check “Other” and specify which one you use)?

(Replace/add to this list operating systems that are used within your company or that give information on the current OS requirements)
· Windows 98 or earlier; Version_____

· Windows NT; Version _____

· Windows XP; Version _____

· Windows Vista; Version _____

· Apple OS X; Version _____

· Red Hat Linux; Version _____ 

· SUSE Linux; Version _____

· Solaris; Version _____

· Windows ME;  Version_____

· Windows Embedded; Version _____ 

· Windows Mobile; Version _____

· Palm OS; Version _____

· BlackBerry; Version ____

· Other:____________

5. Approximately how many hours a day do you spend using your primary computer?

· 1 – 3 hours/day 

· 3 - 6 hours/day 
· 6 – 8 hours/day 

· more than 8 hours/day 

6. Do you have a requirement to reboot your primary computer? 

· Yes

· No

If so, how often?: ____________________________________________
7. Do you need to load operating system customizations to your primary computer?

· Yes

· No

If so, how often?: ____________________________________________
8. Who provides support for your primary computer/interface? ______________________________

Secondary Computer/Interface
9. If you use one or more secondary computers at work, please list here (Check all that apply)? 

(Replace/add to this list computer configurations that give information on the current user experience)
· Desktop PC

· Workstation

· Laptop

· Thin Client

· PDA

10. What, if any, additional operating systems are required for you to do your job (Check all that apply)?

(Replace/add to this list operating systems that are used within your company or that give information on the current OS requirements)
· Windows 98 or earlier; Version_____

· Windows NT; Version _____

· Windows XP; Version _____

· Windows Vista; Version _____

· Apple OS X; Version _____

· Red Hat Linux; Version _____ 

· SUSE Linux; Version _____

· Solaris; Version _____

· Windows ME;  Version_____

· Windows Embedded; Version _____ 

· Windows Mobile; Version _____

· Palm OS; Version _____

· BlackBerry; Version ____

· Other:____________

Applications

11. What applications do you require to do your job (Check all that apply – if it is not listed, please check “Other” and specify which ones you use)?

(Replace/add to this list, applications that are used within your company or that give information on the current application requirements)
· MS Word

· MS Excel

· MS PowerPoint

· MS Outlook

· MS Outlook Express

· MS Internet Explorer

· Mozilla Firefox

· Mozilla Thunderbird

· Apple Safari

· Apple Mail

· Apple iCal

· Address Book

· Adobe Reader

· Adobe Acrobat

· Apple Quicktime

· Windows Media Player

· OpenOffice Writer

· OpenOffice Calc

· OpenOffice Impress

· OpenOffice Draw

· Compiler

· CAD/CAE

· Other:____________

12. What applications, not directly tied to your job, do you use regularly (Check all that apply – if it is not listed, please check “Other” and specify which ones you use)?

(Replace/add to this list, applications that are not part of the official application list but you suspect are used within your company to get information on the current application requirements)

· iTunes

· Win. Media Player

· Quicktime

· WinZip

· Adobe Reader

· Other:____________

(If your company has implemented or will be implementing Citrix Presentation Server or Microsoft Terminal Services or any other form of multi-user application delivery, it’s important to include all of the applications, use-cases and users in your information survey. If you don’t use these capabilities, you can remove the following two questions from the list.)

13. Do you currently access applications through Citrix or Terminal Services?

· Yes

· No

If so, please list all such applications: ____________________________________________
14. Do you have any problems or issues with applications running under these environments?

· Yes

· No

If so, please describe: ____________________________________________
15. What applications do you require or would be helpful for your job but don’t currently have access to (please list all that apply along with the reasons for requesting)? 
____________________________________________________________________

(The following questions are for desktop power users who have expectations/needs for high performance local devices. Virtual desktops may not be the best option for these types of users however, PC/Workstation Blades could be a possible solution so it’s important to know how many of this type of user you have within your corporation and where they are located.)

16. Do any of your applications require high-performance graphics?

· Yes (List:__________________)

· No

17. Do any of your applications require/use high-definition video?

· Yes (List:__________________)

· No

18. Do any of your applications require high-definition audio?

· Yes (List:__________________)

· No

19. Do any of your applications require multiple monitors?

· Yes (List:__________________)

· No

20. Do you require local access to USB devices?

· Yes

· No

If so, which ones (Check all that apply)?

· Printer

· Flash drive

· External disk drive

· Backup drive

· Tape drive

· Wireless keyboard and/or mouse

· Smart Card

· Other (please specify):________

Mobile User

21. Do you use a computer other than your primary when you travel? 

· Yes

· No

If so, is it your own laptop and/or mobile access device or is it a corporate owned?

(Determine if it’s a managed or unmanaged device – unmanaged devices risk the loss of corporate data)

· Corporate

· My own

If so, approximately how often do you travel?

(Replace this list with timeframes that make sense for your company – knowing how many and how often personnel are traveling/using laptop or remote access devices will help determine the best solutions mix for desktop and/or application virtualization as well as the best architecture for deploying these services)

· 1 – 5 times per year (occasional mobile user)
· 1 – 5 times per quarter (limited mobile user)
· 1 – 5 times per month (regular mobile user)
· more than 5 times per month (completely mobile user)
Home Users

22. Do you ever work from home? 

· Yes

· No

23. If not, please go to Question ##

24. If so, approximately how many hours per week? 

(Replace this list with timeframes that make sense for your company – knowing how many and how often personnel are working from hone/using an unmanaged laptop or remote access devices will help determine the best solutions mix for desktop and/or application virtualization as well as the best architecture for deploying these services)

· 1 – 5 hours/week (occasional home user)
· 6 - 15 hours/week (limited home user)
· 16 – 30 hours/week (part-time home user)
· more than 30 hours/week (full-time home user)
25. If you work from home, do you use your own computer or a corporate computer?

 (Determine if it’s a managed or unmanaged device – unmanaged devices risk the loss of corporate data)

· Corporate

· My own

26. If you work from home, what applications do you require that you don’t have access to (List all that apply)? ___________________________________________________________________________

Remote Users

 (Remote users are often some of the most dissatisfied users because they feel they have been left to do “everything” themselves. If you have remote offices, this survey can be an opportunity for them to air their grievances and for you to gather information on how to better serve them with a new desktop/application deployment and management model. Listed are a few common problem areas in remote offices, feel free to add other questions that apply to your environment)

27. Are you located at an office remote from the primary corporate datacenter(s)?

· Yes

· No

If not, please skip to the next section.
28. Who provides support for your local computer infrastructure (servers, desktops, storage, printer, network, etc.) today?

· Local administrator

· Corporate administrator

· We do it ourselves

· Don’t know

29. Do you share data with another office/location?

· Yes

· No

       If not, do you have the need to share data with another corporate location but currently can’t?

· Yes

· No

Which other site do you need to share data with? ___________________________________

30. Do you have access to local printers?

· Yes

· No

If not, how would having a local printer enable you to do your job better (please explain)? ___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

31. When you lose data, now long does it take to recover it?

· 1 – 15 minutes

· 16 – 30 minutes

· .5 – 3 hours

· 3 – 8 hours

· More than 8 hours

· Can’t recover lost data

32. Do you have uses that are not covered anywhere here?  If so, please describe: _________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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